
 

Voice and Database update 

 

These instructions include description of two steps. You can run these two updates 

separately. 

 

A) Voice update 

B) Database update 

 

 

Voice update 

1. Download the Voice update from TrueCam Website (www.truecam.eu/firmware/), 

open the unpacked folder and run the file “TrueCam_Voice_Update_Tool.exe”. 

Voice update application displays a window (see below): 

  

 

 

2. Connect the TrueCam Speed Camera Module with TrueCam DVR Mount. Connect 

update USB cable with sticker “For Update” with TrueCam DVR Mount and your 

computer (see below): 
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3. If the connection is successful, the status “Connected” and Flash ID “c217” appears 

(see below): 

 

 

 

4. Click the “Download” button to begin Voice update, progress bar moves until finished 

(see below): 

 

 

 

5. Voice application displays “Complete!” after successful Voice update (see below): 

 

 

 

6. Close the Voice update application, unplug the update USB cable from your computer 

and from the TrueCam DVR Mount module. 

 

The Voice update is finished. 

 



 

Database Update 
1. Plug the TrueCam Speed Camera Module directly into your computer USB port. 

 

2. Download the Database update from TrueCam Website (www.truecam.eu/firmware/), 

open the unpacked folder and run the file “TrueCam_Database_Update_Tool.exe”. 

Database update application displays a window (see below): 

 

 

 

If your USB connection doesn’t work , the software shows status “Disconnected”. 

Check the connection between TrueCam Speed Camera Module and your 

computer and click the “Connect” button. 
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3. When the Database update starts, the progress bar moves until finished (see below): 

 

 

 

4. Application displays “Updating complete” after successful Database update (see 

below): 

 

 

 

5. Close the Database update application and unplug the TrueCam Speed Camera 

Module from your computer. 

 

The Database update is finished. 

 


